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ʉʋʄʅɸ ʉʊɸʊʀʉʊʀʂɸ

üɹʶʜʞʝʪ ʨʝʢʣʘʤʠ ʚ ʩʦʮʤʝʨʝʞʘʭʟʘ ʦʩʪʘʥʥʽ ʜʚʘ ʨʦʢʠ ʧʦʜʚʦʾʚʩʷ 

ʧʦ ʚʩʴʦʤʫ ʩʚʽʪʫ (ʧʦʥʘʜ 31 ʤʣʨʜ ʜʦʣʘʨʽʚ)

üʋ 2019 ʨʦʮʽ ʚʠʜʘʪʢʠ ʥʘ ʩʦʮʽʘʣʴʥʽ ʤʝʜʽʘ ʚ ʉʐɸ ʚʠʨʦʩʣʠ ʧʦʥʘʜ 

17 ʤʣʨʜ. ʜʦʣ. ʉʐɸ

üɸʥʘʣʽʪʠʢʠ ʧʨʦʛʥʦʟʫʶʪʴ ʟʙʽʣʴʰʝʥʥʷ ʚʠʪʨʘʪ ʥʘ ʨʝʢʣʘʤʫ ʚ 

ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ ʧʨʠʥʘʡʤʥʽ ʥʘ ʯʚʝʨʪʴ ʱʦʨʦʢʫ

üʚ B2B ʥʝ ʚʧʝʚʥʝʥʽ, ʷʢʠʡ ʜʦʭʽʜ ʧʨʠʥʦʩʠʪʴ ʙʽʟʥʝʩʫ ʤʘʨʢʝʪʠʥʛ

ü95% ʢʦʨʠʩʪʫʚʘʯʽʚ 18-34 ʨʦʢʽʚ ʧʽʜʧʠʩʫʶʪʴʩʷ ʥʘ ʨʝʢʣʘʤʫ, ʘʣʝ ʥʝ 

ʢʫʧʫʶʪʴ ʫ ʊʄ

ü ʩʝʨʚʽʩCDnow Online ʚʠʪʨʘʯʘʚʥʘ

ʧʨʠʜʙʘʥʥʷʢʦʞʥʦʛʦʥʦʚʦʛʦʧʦʢʫʧʮʷ

ʙʣʠʟʴʢʦ40 $, ʭʦʯʘʩʫʢʫʧʥʦʚʝʩʧɹʨʠʙʫʪʦʢ

ʚʽʜʦʜʥʦʛʦʢʣʽʻʥʪʘʚ ʩʝʨʝʜʥʴʦʤʫ

ʩʪʘʥʦʚʠʚ25 $ *

É çOptimizeè 

https://en.wikipedia.org/wiki/CDNow


ʅɸ ʈɽʂʃɸʄʋ ɺʀʊʈɸʏɸʖʊʔ

*  ɿʘ ʜʘʥʠʤʠ ʅɹʋ

ü ɿʘ 11 ʤʽʩʷʮʽʚ 2019 ʨʦʢʫ ʙʘʥʢʠ ʚʠʪʨʘʪʠʣʠ 809 ʤʣʥ. ʛʨʥ ʥʘ 

ʨʝʢʣʘʤʫ

ü ʇʨʠʯʦʤʫ ʜʚʘ ʙʘʥʢʠ (ɸʣʴʬʘ-ɹʘʥʢ ʪʘ ʇʋʄɹ) ʚʠʪʨʘʪʠʣʠ ʥʘ 

ʨʝʢʣʘʤʫ ʧʦʥʘʜ 100 ʤʣʥ ʛʨʥ.



ɹʀʊɺɸ ʊʀʊɸʅɯɺ

1.05.19 ʩʪʘʨʪʫʚʘʣʘ ʢʘʤʧʘʥʽʷ MNP. ɼʘʥʥʽ ʚʽʜʪʦʢʫ ʟʘ ʧʝʨʰʠʡ ʤʽʩʷʮʴ 

ʜʘʻ ʋɼʎʈ

ɯʥʩʘʡʪʠʩʘʤʠʭ ʢʦʥʢʫʨʝʥʪʽʚ

V ʅʝ ʚʠʪʨʘʯʘʪʠ ʥʘ ʤʘʨʢʝʪʠʥʛ ïʜʦʩʪʘʪʥʴʦ 

ʢʦʥʩʫʣʴʪʘʮʽʡ ʚ ʂʎ

V ʅʘʜʤʽʨʥʘ ʽʜʝʥʪʠʬʽʢʘʮʽʷ ʫʩʢʣʘʜʥʶʻ 

ñʧʨʠʪʦʢò ʢʣʽʻʥʪʽʚ

V ʍʘʦʪʠʯʥʘ ʽʥʬʦʨʤʘʮʽʡʥʘ ʢʘʤʧʘʥʽʷ 

ʧʨʠʟʚʝʣʘ ʜʦ ʧʦʚʪʦʨʥʠʭ outbound

ʘʢʪʠʚʥʦʩʪʝʡʥʘ ʦʜʥʦʛʦ ʡ ʪʦʛʦ ʞ ʢʣʽʻʥʪʘ

V ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʦʾ ʪʝʭʥʦʣʦʛʽʾ 

ʧʦʪʨʝʙʫʻ ʦʩʦʙʣʠʚʦ ʟʣʘʛʦʜʞʝʥʠʭ 

ʢʦʥʩʫʣʴʪʘʮʽʡ



ʇʈʆ çɻʈʆʐɯ ʅɸ ɺɯʊɽʈè

ɼʦʣʷ ʩʧʘʤʘ ʫ ʩʚʽʪʦʚʦʤʫʧʦʰʪʦʚʦʤʫʪʨʘʬʽʢʫ, Q4 2018 ð Q1 2019



ɺɸɾʃʀɺɸ ʉʊɸʊʀʉʊʀʂɸ

ü68% ʩʧʦʞʠʚʘʯʽʚʡʜʫʪʯɹʝʨʝʟʧʦʛʘʥʫʷʢʽʩʪʴʦʙʩʣʫʛʦʚʫʚʘʥʥʷ1

ü35% ʨʦʟʨʠʚʘʶʪʴʚʽʜʥʦʩʠʥʠʟʢʦʤʧʘʥʽʻʶʯʝʨʝʟʥʘʚ'ʷʟʣʠʚʫʯʠ

ʥʝʜʦʨʝʯʥʫʢʦʤʫʥʽʢʘʮʽʶ

ü çʥʝʧʦ-ʘʥʛʣʽʡʩʴʢʠè!ɺʩʝʨʝʜʥʴʦʤʫ,9-15 ʟʥʘʡʦʤʠʤʢʣʽʻʥʪʠ
ʨʦʟʧʦʚʽʜʘʶʪʴʧʨʦʥʝʛʘʪʠʚʥʠʡʜʦʩʚʽʜ

ü ʉʢʣʘʜʥʘʧʦʩʣʫʛʘ(CES) ʚʽʜʰʪʦʚʭʫʻʧʦʥʘʜ85% ʧʦʪʝʥʮʽʡʥʠʭ

ʢʣʽʻʥʪʽʚ2

1 ʟʛʽʜʥʦ ʟ ʜʦʩʣʽʜʞʝʥʥʷʤʠ ʊʦʨʛʽʚʝʣʴʥʦʾ ʧʘʣʘʪʠ ʉʐɸ

2 mind.ua

É retentionscience.com



ʏʆʄʋ ʊɸʂɽ ʊʈɸʇʃʗɭʊʔʉʗ?

ʄɯʌ ʇɽʈʐʀʁʄʘʨʢʝʪʠʥʛï ʮʝʩʪʨʘʪʝʛʽʷ,ʘ ʂʎï ʣʠʰʝ̔ ʥʩʪʨʫʤʝʥʪ

ʨʝʘʣʽʟʘʮʽʾçʛʝʥʽʘʣʴʥʦʾʚʽʟʽʾè

ʂʦʥʪʘʢʪ-ʮʝʥʪʨ ïʮʝʥʪʨ ʚʠʪʨʘʪʄɯʌ ɼʈʋɻʀʁ

CRM ïʮʝʧʨʦʛʨʘʤʥʝʨʽʰʝʥʥʷé.ʄɯʌ ʊʈɽʊɯʁ



ʅɸʉʇʈɸɺɼɯ

ü55%ʛʦʪʦʚʽʟʘʧʣʘʪʠʪʠʙʽʣʴʰʝʟʘʢʨʘʱʠʡʧʨʦʜʫʢʪ1

üʗʢʽʩʪʴ,ʉʝʨʚʽʩʪʘɯʥʪʝʨʝʩïʮʝʪʨʠʟʧ'ʷʪʴʦʭʯʠʥʥʠʢʽʚ,

ʚʽʜʩʫʪʥʽʩʪʴʷʢʠʭʧʨʦʚʦʢʫʻʚʽʜʪʽʢ

üCRM ï ʮʝʬʽʣʦʩʦʬʽʷ,ʷʢʘʚʪʽʣʶʻ̫ʢʽʩʪʴʪʘʩʝʨʚʽʩʥʘ

ʟʘʩʘʜʘʭʜʦʩʣʽʜʞʝʥʦʛʦʽʥʪʝʨʝʩʫʪʘ

ʦʙˇʨʫʥʪʦʚʘʥʦʛʦʘʥʘʣʽʟʫʢʣʽʻʥʪʩʴʢʦʛʦʜʦʩʚʽʜʫ2

2 É SCALE

1 ʟʛʽʜʥʦ ʟ ʜʦʩʣʽʜʞʝʥʥʷʤʠ 

ʊʦʨʛʽʚʝʣʴʥʦʾ ʧʘʣʘʪʠ ʉʐɸ



ʗʂɯʉʊʔ, ʉɽʈɺɯʉ, ɯʅʊɽʈɽʉ

É 2019 ʛ. ʂʇʄ, ʎʝʥʪʨ ʜʦʩʣʽʜʞʝʥʥʷ ʩʧʦʞʠʚʘʮʴʢʦʛʦ ʜʦʩʚʽʜʫ

üʈʽʰʝʥʥʷʧʨʦʙʣʝʤʠ. ɺʠʢʦʨʠʩʪʘʥʥʷʥʝʛʘʪʠʚʥʦʛʦʜʦʩʚʽʜʫ

ʜʣʧ̫ʦʢʨʘʱʝʥʥʷʷʢʦʩʪʽ

üʐʚʠʜʢʽʩʪʴʪʘʝʬʝʢʪʠʚʥʽʩʪʴ. ɿʤʝʥʰʝʥʥʷʟʫʩʠʣʥɹʘ

ʢʦʨʠʩʪʫʚʘʥʥʷʧʦʩʣʫʛʦʶʟʘʚʜʷʢʠʟʣʘʛʦʜʞʝʥʠʤʙʽʟʥʝʩ-

ʧʨʦʮʝʩʘʤ

üʊʫʨʙʦʪʘʧʨʦʩʧʦʞʠʚʘʯʘ. ɿʜʘʪʥʽʩʪʴʟʨʦʟʫʤʽʪʠʧʦʪʨʝʙʠʪʘ

ʟʘʛʣʠʙʠʪʠʩʷʫʢʦʥʢʫʨʝʥʪʥʫʩʠʪʫʘʮʽʶ

Å 10 ʨʦʢʽʚ

Å 21 ʢʨʘʾʥʘ

Å 2,7 ʤʣʥ.ʚʽʜʛʫʢʽʚ, 

Å 2500 ʙʨʝʥʜʽʚ



ʉʊʈɸʊɽɻɯʗ ïʎɽ ʄɸʈʂɽʊʀʅɻ, 

ɿɸʉʅʆɺɸʅʀʁ ʅɸ ʆʏɯʂʋɺɸʅʅʗʍ ʂʃɯɭʅʊɸ

ʄɯʉɯʗ

ʉʍʆɾɯʉʊʔ/

ʇʈʆʊʀʉʊɸɺʃɽʅʅʗ 

ɯʅʊɽʈɽʉɯɺ

ʇʈʆɹʃɽʄɸ/

ʇʈʆɹʃɽʄɸʊʀʂɸ

ʄɽʊɸ

ʇʆɿʀʎɯʗ

ɯʅʊɽʈɽʉ

ʂʆʅʊɸʂʊ-ʎɽʅʊʈ

ʄɸʈʂɽʊʀʅɻ



ɿɺɯɼʂʀ ʇʈʆɹʃɽʄɸʊʀʂɸ ɯʅʊɽʈɽʉ ʊɸ 

ʗʂɯʉʊʔ?

ɻɸʈɸʏɯ ʊɽʃɽʇʈʆɼɸɾɯ 
ʚʘʩ ʟʥʘʶʪʴ

ʚʘʤ ʪʝʣʝʬʦʥʫʶʪʴ, ʱʦʙʢʨʘʱʝʜʽʟʥʘʪʠʩʷ
ʧʨʦ ʪʦʚʘʨ

ʊɽʇʃɯ ʊɽʃɽʇʈʆɼɸɾɯ 
ɺʘʩ ʟʥʘʶʪʴ ʟʥʘʶʪʴʪʦʚʘʨ 

ʍʆʃʆɼʅɯ ʊɽʃɽʇʈʆɼɸɾɯ 
ʚʘʩ ʟʥʘʶʪʴ ʪʦʚʘʨʫ ʥʝ ʟʥʘʶʪʴ

ʂʈʀɾɸʅɯ ʊɽʃɽʇʈʆɼɸɾɯ 
ʚʘʩ ʥʝ ʟʥʘʶʪʴ ʪʦʚʘʨʫ ʥʝ ʟʥʘʶʪʴ

ʉɽʈɺɯʉ: ɺʍɯɼʅɽ ʆɹʉʃʋɻʆʉɺʋɺɸʅʅʗ
ʇʨʦ ʚʘʩ ʯʫʣʠ/ʯʠ ʚʠ ʚʞʝ ʫ ʩʧʽʚʧʨʘʮʽʊʦʚʘʨ ʟʘʪʨʝʙʫʚʘʥʠʡ/ ʯʠ ʥʝʜʦʩʢʦʥʘʣʠʡ

ʈʀɿʀʂʆɺɸʅɯ ɺʀʊʈɸʊʀ 

ʅɸ ʄɸʈʂɽʊʀʅɻ



ʅɸ ʈɽɿʋʃʔʊɸʊ ɺʇʃʀɺɸɭʊɽ ʅɽ ʊɯʃʔʂʀ ɺʀ

ʂʃɯɭʅʊʉʔʂʀʁ ɼʆʉɺɯɼ

ʊʦʚʘʨʠ/ 

ʧʦʩʣʫʛʠ

ʆʤʥʽʢʘʥʘʣʴʥʘʤʝʨʝʞʘ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ (ʤʘʛʘʟʠʥʠ, 

ʪʦʯʢʠ ʧʨʦʜʘʞʽʚ/ʘʛʝʥʪʠ

ɼʦʩʪʘʚʢʘ/ 

ʩʝʨʚʽʩ
ʄʘʨʢʝʪʠʥʛ

ɸʥʘʣʽʪʠʢʘ

ʢʣʽʻʥʪʩʴʢʦʛʦʜʦʩʚʽʜʫ

ʊʝʣʝʧʨʦʜʘʞʽ
ʋʧʨʘʚʣʽʥʥʷ

ʝʬʝʢʪʠʚʥʽʩʪʶ

ɺʠʭʽʜʥʠʡ

ʪʝʣʝʤʘʨʢʝʪʠʥʛ

ɺʭʽʜʥʝ

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ



ɺʀ ʅɯʂʆʃʀ ʅɽ ɿʅɸɭʊɽ, 

ʍʊʆ çʅɸ ɯʅʐʆʄʋ ʂɯʅʎɯ ʇʈʆɺʆɼʋè



ʇʈʆɼɸɾɯ ʗʂ ʄʀʉʊɽʎʊɺʆ

ɺʨʘʞʝʥʠʡ ʛʝʥʽʘʣʴʥʽʩʪʶ ʧʨʠʡʦʤʽʚ ʧʨʦʜʘʞʫ, ʧʨʦʬʝʩʦʨ ʃʝʚʽʥ 

ʚʚʘʞʘʻ, ʱʦ ʮʝ ʧʦʻʜʥʘʥʥʷ ʤʠʩʪʝʮʪʚʘ ʪʘ ʥʘʫʢʦʚʠʭ ʜʘʥʠʭ



üɹʘʛʘʪʦʽʥʬʦʨʤʘʮʽʾïʚʽʜʤʦʚʘ

üʅʝʜʦʨʝʯʥʘʧʨʦʧʦʟʠʮʽʷïʚʽʜʤʦʚʘ

üʇʨʦʪʠʨʽʯʥʘʽʥʬʦʨʤʘʮʽʷïʚʽʜʤʦʚʘ

üʅʝʚʯʘʩʥʘʧʨʦʧʦʟʠʮʽ̫ïʚ̔ʜʤʦʚʘ

ʅɸ ʉʊʈɸɾɯ ʂʃɯɭʅʊʉʔʂʆɻʆ ʂʆʄʌʆʈʊʋ

ʇʆʈʋʐɽʅʅʗ ɼʀʉʊɸʅʎɯɰ = ɺɯɼʄʆɺɸ



ʂʆʅʂʈɽʊʀʂɸ ʊɸ ɼʆʎɯʃʔʅɯʉʊʔ

ü ʇʨʦʧʦʟʠʮʽʷ ʤʘʻ ʙʫʪʠ ʚʣʫʯʥʦʶ ïʧʽʩʣʷ ʥʘʚʽʜʥʠʭ ʟʘʧʠʪʘʥʴ

ü ɿʘʥʘʜʪʦ ʰʠʨʦʢʠʡ ʚʠʙʽʨ ʫʩʢʣʘʜʥʶʻ ʨʽʰʝʥʥʷ ʪʘ çʚʙʠʚʘʻè ʫʛʦʜʫ



ʌʆʈʄʋɺɸʅʅʗ ɼʆɼɸʊʂʆɺʆɰ ʇʆʊʈɽɹʀ

ʇʝʨʝʜʫʤʦʚʠ ʜʦʜʘʪʢʦʚʠʭ ʧʦʪʨʝʙ

üʅʝʫʩʚʽʜʦʤʣʝʥʝ ʙʘʞʘʥʥʷ

üʅʝʟʥʘʥʥʷ

üʅʦʚʽ ʪʝʭʥʦʣʦʛʽʾ

ɿʚ'ʷʟʢʘ ʙʘʟʦʚʦʾ 

ʧʦʪʨʝʙʠ ʟ ʜʦʜʘʪʢʦʚʦʶ

ɹʘʟʦʚʘ 

ʧʦʪʨʝʙʘ

ʇʝʨʝʚʘʛʠ 

ʜʦʜʘʪʢʦʚʠʭ 

ʧʦʪʨʝʙ

ʌʦʨʤʫʣʶʚʘʥʥʷ 

ʮʽʥʥʦʩʪʝʡ ʧʝʨʝʚʘʛ



ʅɽ ʅɸʊʀʉʂɸʊʀ!

ʅʝʜʦʨʝʯʥʠʡ 

ʛʫʤʦʨ, ʞʘʨʛʦʥ

ɹʘʡʜʫʞʽʩʪʴ

ʅʝʚʠʷʚʣʝʥʘ 

ʧʦʪʨʝʙʘ

ɿʥʘʡʦʤʩʪʚʦ-

ʚʨʘʞʝʥʥʷ

ʇʨʝʟʝʥʪʘʮʽʷ

ɿʘʧʨʦʰʝʥʥʷ 

ʥʘ ʤʘʡʙʫʪʥʻ

ʅʝʦʧʨʘʮʶʚʘʥʝ

ʟʘʧʝʨʝʯʝʥʥʷ LLL

ʏʠʩʣʝʥʠʡ 

ʚʠʙʽʨ

ʌʘʤʽʣʴʷʨʥʽʩʪʴ

ʏʽʪʢʘ ʜʦʨʝʯʥʘ 

ʧʨʦʧʦʟʠʮʽʷ



ɸʅɸʃɯɿ ɸʋɼʀʊʆʈɯɰ ʂʃɯɭʅʊɯɺ
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4%

8%

13%

11%

8%

11%

12%

12%

12%

5%

7%

10%

4%

8%

19%

8%

8%

10%

8%

16%

8%

14%

12%

9%

14%

11%

8%

11%

9%

6%

7%

ɻʦʣʦʩʝʝʚʩʢʠʡ

ɼʝʩʥʷʥʩʢʠʡ

ɼʘʨʥʠʮʢʠʡ

ʐʝʚʯʝʥʢʦʚʩʢʠʡ

ʆʙʦʣʦʥʩʢʠʡ

ʉʚʷʪʦʰʠʥʩʢʠʡ

ʉʦʣʦʤʝʥʩʢʠʡ

ɼʥʝʧʨʦʚʩʢʠʡ

ʇʝʯʝʨʩʢʠʡ

ʇʦʜʦʣʴʩʢʠʡ

ʈʝʡʪʠʥʛ ʨʘʡʦʥʘ*
ʇʣʦʱʘʜʴ, ʢʤĮʅʘʩʝʣʝʥʠʝ ʦʪ 18 ʣʝʪɹʠʟʥʝʩʇʨʠʩʫʪʩʪʚʠʝ ʅʇ

ɼʣ ʬ̫ʦʨʤʫʚʘʥʥʷʡ ʘʥʘʣʽʟʫʦʩʦʙʣʠʚʦʩʪʝʡʢʦʥʪʝʥʪʫ,ʱʦ

ʧʨʦʜʘʻ(ʘʨʛʫʤʝʥʪʠ,ʤʦʪʠʚʠ,ʟʘʧʝʨʝʯʝʥʥʷ:

Åɻʝʦʛʨʘʬʽʷ

Åʉʦʮʽʘʣʴʥʦ-ʜʝʤʦʛʨʘʬʽʯʥʠʡ ʯʠʥʥʠʢ

Åɼʽʣʦʚʘ ʘʢʪʠʚʥʽʩʪʴ

Åʇʦʢʨʠʪʪʷ
˴͙͙ͦͣͨ͊ͤ



ɺʀɿʅɸʏɸʃʔʅɯ ʇʆʂɸɿʅʀʂʀ ʇʃɸʅʋɺɸʅʅʗ

ʎʽʣʴʦʚʠʡ 
ʤʘʩʠʚ

ʊʝʨʤʽʥʠ 
ʢʘʤʧʘʥʽʾ

ʈʝʩʫʨʩ 
ʪʝʣʝʢʦʥʩʫ
ʣʴʪʘʥʪʽʚ

ʎʽʣʴʦʚʠʡ 
ʚʠʨʦʙʽʪʦʢ  
ʊʇ

ʎʽʣʴʦʚʘ 
ʢʦʥʚʝʨʩʽʷ

ʗʢʽʩʪʴ 
ʤʘʩʠʚʫ

ʉʝʨʝʜʥʽʡ 
ʯʘʩ ʚ 
ʨʦʟʤʦʚʽ

ʉʝʨʝʜʥʽʡ 
ʯʝʢ ʽ 

ʧʨʦʜʫʢʪʘʭ

ʉʝʨʝʜʥʽʡ 
ʯʝʢ ʚ 
ʛʨʦʰʘʭ

ɺ
ʀ
ʊ
ʈ
ɸ
ʊ
ʀ

ɼ
ʆ
ʍ
ʆ
ɼ
ʀ



ʊʈʀ ʂʃʖʏʆɺɯ ɿɸʃɽɾʅʆʉʊɯ 

ʄɸʈʂɽʊʀʅɻʋ ʁ ʂʆʅʊɸʂʊ-ʎɽʅʊʈʋ

ü ɿʛʽʜʥʦ ʦʩʪʘʥʥʽʭCMO survey ʨʝʢʣʘʤʥʽ 

ʙʶʜʞʝʪʠ ʥʘsocial media ʟʨʦʩʣʠ ʜʦ 32%, ʘ 

2023 ʚʦʥʠ ʧʦʜʚʦʷʪʴʩʷ1

ü 37% ʢʦʨʠʩʪʫʚʘʯʽʚ ʨʝʘʛʫʶʪʴ ʪʽʣʴʢʠ ʥʘ 

çʚʠʨʘʟʥʠʡè (ʚʣʫʯʥʠʡ) ʢʦʥʪʝʥʪ, ʷʢʠʡ 

ʝʤʦʮʽʡʥʦʪʘ ʰʚʠʜʢʦ ʩʧʨʠʡʤʘʻʪʴʩʷ

ü 46% Gen Z ʪʘ ʤʽʣʝʥʽʘʣʽʚʚʚʘʞʘʶʪʴ social 

media ʪʘ ʽʥʪʝʨʘʢʪʠʚʥʽ ʜʦʜʘʪʢʠ ʥʘʡʙʽʣʴʰ 

ʚʜʘʣʠʤ ʢʘʥʘʣʦʤ ʜʣʷ ʧʨʦʜʘʞʽʚ 

ʊʈɽʅɼʀ ʈɽɸɻʋɭʄʆ

ü ʂʘʥʘʣ social media ʚ ʦʤʥʽʢʘʥʘʣʴʥʽʡ

ʩʠʩʪʝʤʽ ʂʎ ïʥʝ ʜʦʜʘʪʢʦʚʠʡ, ʘ 

ʦʙʦʚ'ʷʟʢʦʚʠʡ

ü ʈʦʟʚʠʚʘʪʠ ʚ ʂʎ ʥʘʚʠʯʢʠ ʝʤʦʮʽʡʥʦʛʦ 

ʽʥʪʝʣʝʢʪʫ

ü ɺʧʨʦʚʘʜʞʫʚʘʪʠ ʨʽʰʝʥʥʷ ʪʘ ʨʦʟʚʠʚʘʪʠ 

ʥʘʚʠʯʢʠ ʘʛʝʥʪʽʚ ʜʣʷ ʽʥʪʝʨʘʢʪʠʚʥʦʛʦ 

ʩʧʽʣʢʫʚʘʥʥʷ ʚ ʩʦʮ.ʤʝʨʝʞʘʭ

1 ʅootsuite



ɼʦʩʚʽʜïʮʝh ʢʦʣʘ,ʚʷʢʽʡʫʨʦʢʠ

ʢʦʰʪʫʶʪʴʜʦʨʦʛʦ,ʘʣʝʮʝ̒ ʜʠʥʘ

ʰʢʦʣʘ,ʚʷʢʽʡʤʦʞʣʠʚʦʥʘʚʯʠʪʠʩʷ

ɹʝʥʜʞʘʤʽʥʌʨʘʥʢʣʽʥ


